
  

 

 
 
 

Vocational Support Specialist (VSS) 
Located in the Human Services Department, Corporate Office, 1343 Hatton Road  

 
Provides case management and vocational support services to team members. The VSS serves as an 
ambassador of the WSC culture, mission and traditions, and report to the VP of Human Services. 
 

Provides person-centered case management services to individuals with disabilities and other barriers to 
employment; Maintains confidential information; Provides support to employees regarding the 
development of an individualized goal plan considering their vocational goals, strengths; Provides 
intensive support to program participants during their first 90 days in the program and makes 
recommendations for needed interventions to promote vocational success. Assists participants in 
developing an individualized program plan in consideration of their vocational goals, strengths, interests, 
functional limitations, and potential utilization of assistive technology and other job accommodations. 
Processes initial intake documents, delivers one-on-one advising, coaching, and/or training with 
participants when needed and/or requested. Conducts orientation sessions for new program 
participants. Ability to communicate concisely and effectively to include skill in letter writing, 
documentation, and effectively conveying complex issues to a variety of people. Be proactive in 
development and maintenance of case load. Ability to work well in a team environment. Ability to do 
research and apply it effectively to case work. Strong computer skills to include Microsoft office – word, 
excel, PowerPoint, outlook, and internet. This individual typically works Monday – Friday, 8:00 a.m. – 
5:00 p.m.; however, occasionally schedule may vary.  Some travel may be required to satellite locations 
and overnight for conferences, trainings  
 

Required Education and Experience: High school graduate or GED, plus an Associate’s degree with 
major course work in psychology, sociology, social work, or a related field plus One (1) year experience 
working with individuals with disabilities. Preferred Education and Experience: Bachelor’s degree 
preferred. College education with major course work in psychology, social work, or a related field is 
generally preferred. Experience and education may be substituted for one another. One-year experience 
teaching adults in a classroom setting preferred. Experience working with individuals with disabilities 
preferred.  
 

Licenses/Work Authorization/Security Clearance: Valid driver’s license and insurability with company 
insurance carrier.  Must pass company drug test, a company background check, and a Military 
background check.  
 
For more information about this opportunity, please contact Dena in Human Resources at 940.386.1980 
or Lisa at 940.386.1985. 
 

Please submit a resume to hr@workservicescorp.com.   
 

Salary: SG10 - $12.28 - $16.68 / hour, plus benefits to include Medical, Dental, Vacation, Sick Leave, 

paid Holidays, and 401(k) when eligible.  

 

Job is open until filled.  
 
Work Services Corporation is an equal opportunity employer. All qualified applicants will receive consideration 
for employment without regard to race, religion, color, national origin, gender, gender identity, sexual 
orientation, age, status as a protected veteran, among other things, or status as a qualified individual with a 
disability. 
 

EEO/AA/F/M/Vet/Disabled 
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