
Congratulations to Beatriz Robinson, WSC’s 
employee of the year at Sheppard AFB! Bea is 
a Cook’s Helper at the Tumbleweed Dining 
Hall. She has worked for WSC since 2003. 
Tumbleweed Manager Mike Matthews says 
they chose Bea because of her great attitude 
and dependability. In addition, even though 
she’s a Cook’s Helper, she’s extremely 
versatile and can help out in many different 
areas. Mike says, “Bea always goes above and 
beyond from setting up special meals for 

 Bea Robinson— 
Employee of the Year! 

 Hennessey Trophy 

 Hotter ‘N Hell Hundred 
next month! 
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WHAT’S TRENDING 

DEPARTMENT  SPOTLIGHT  

SHEPPARD AFB POSTAL SERVICES 

SHEPPARD  AFB EMPLOYEE  OF  THE  YEAR  

Follow us on  
Facebook & Twitter! 

WSC employs nine people at the SAFB Post Office. We asked the Project 
Manager, Michael Matthews (pictured at left), to tell us a little about what 
they do… 

“The Postal Service Operation receives, processes, distributes and directs 
regular and accountable mail from and to the USPS and various small 

delivery services.  Employees preserve and protect the security of the mail at all times 
from unauthorized opening, inspection, reading, tampering, delays, loss or other 
unauthorized acts.  Employees provide customer service and act as liaison 
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Con’t on page 5... 

CONGRATULATIONS BEATRIZ ROBINSON! 

Bea (center) with Tumbleweed Dining Hall Manager 
Mike Matthews (left) and Food Service Project 

Manager Phil Cardinal  

dignitaries to creating beautiful garnishments to 
hosting birthday meals. We’re lucky to have her!” 
Congratulations Bea & thanks for your hard work!  

Bea was singled 
out by the 
Hennessey 
evaluation 
committee as a 
top performer! 

https://www.facebook.com/WorkServicesCorp
https://twitter.com/WSCinWF
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E MPLOYEE  S POTLIGHT  

W ALKING  THE  T ALK  A WARD  W INNERS  -  2 ND  Q UARTER  

E SSIE  M CK INNEY  

Essie is works in Food Service at Sheppard AFB. We asked her to tell us a little 
about herself and here’s what she said: 

“I’ve worked at WSC for 15 years. I started as a mess attendant and worked my 
way up to 1st cook. I’m now a 2nd cook because I like the hours better. I didn’t 
want to work every weekend! I really liked the sign language class because it 
help me be able to communicate with my co-workers. I’ve always wanted to learn 
some sign language. I would really like to learn Spanish as well. I love sports and 
used to play basketball, volleyball and softball. I don’t play as much now but I do 
hang out with my grandkids and teach them how to play.” When asked about the 
Hennessey Award win she said, “Oh that was awesome, and we deserve it!” 

C RICKET  C OBLER  

Rita (Cricket) Cobler is a Cashier at  Western Winds Dining Hall at GAFB.  She 
started with WSC in November 2003. 

Cricket likes sports and is a big football fan.  Her husband Gary says he is a football 
“widower” every year.  At the college level, she is a fan of Texas Tech, Baylor and 
LSU.  Her favorite NFL teams are the Dallas Cowboys, New Orleans Saints and 
Tampa Bay Buccaneers. 

She and Gary also enjoy playing pool and darts at a local pub near the base. 

Cricket likes what she does and enjoys working at WSC and interacting with co-
workers and soldiers.  As soldiers come through her line, she enjoys talking to them 
and hearing where they are from and how they like San Angelo.  Sometimes 
they are having a bad day when they come to the dining hall and she tries to 
cheer them up. 

THANKS LADIES FOR YOUR HARD WORK & SERVICE! 

Once every quarter the WSC Walking the Talk 
committee nominates & votes for winners of the 

Walking the Talk award. The recipients of this award 
are WSC supervisors or managers who demonstrate 

a commitment to WSC’s mission, vision & values 
through their everyday actions at work. 

Darron Naillon 
Interim Grounds Maintenance Supervisor 

Becky Walthall 
Interim Linen Supervisor 
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WORKING -  C HARACTERISTICS  OF  A  G REAT  W ORKER  

Last month in our advocacy meeting at Armory Road, the group discussed characteristics of a great 
employee. They believe that if you are a boss, you want good workers and that great employees: 

Having or not having a disability doesn’t matter when it comes to these important characteristics.  
Give people with disabilities the opportunity to work! 

The summer project for all advocacy groups is speech writing! If you have something 
important to say about employing people with disabilities, come to an advocacy 
meeting. Once all group members have written their speeches, we will record them 
and post to the WSC website! 

Armory Rd employee Ammi Keitz was in Washington D.C. 
June 8-11 with WSC President Jerry Bettenhausen for a 

grassroots advocacy event. He met with members of 
congress to speak about issues important to people with 

disabilities. Thanks Ammi for being our voice! 

A DVOCAY  S UM MER  P ROJECT  -  S PEECH  W RITING  

I T ’ S  A  B USY  S UMMER  FOR  A DVOCATES !  

Jerry Bettenhausen & Ammi Keitz pictured 
with U.S. Representative Mac Thornberry 

Jerry Bettenhausen & Ammi Keitz pictured 
with U.S. Senator John Cornyn 

In addition, WSC employee John Ridinger will be going to Dallas in July for a Texas 
Advocates meeting. This will be John’s 20th year participating in Texas Advocates. He will 
be attending sessions with other advocates to learn about topics that are important to 
people with disabilities. And he’s excited that he’ll be getting to stay up until midnight! 

Are good listeners 

Can follow directions 

Have good attitudes 

Are positive 

Are respectful 

Are honest 

Can be on time 

Have integrity 

Do their best work every day 
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WELLNESS  

MONTHLY MENU 

SUMMER CORN & TOMATO PASTA 

 
Ingredients: 
1 lb bow-tie pasta 
2 Tbsp. extra-virgin olive oil 
2 garlic cloves, smashed 
1 pint cherry tomatoes 
3 ears fresh corn, kernels cut off  
2 Tbsp. unsalted butter 
1/4 cup fresh basil leaves, torn into pieces  
 
Directions: 

Bring a large pot of salter water to boil and cook pasta to 
package directions; drain. Meanwhile, in a large skillet 
heat the olive oil over medium heat. Add garlic & 
tomatoes and cook, stirring occasionally, until tomatoes 
are softened, about 5 minutes. Stir in the corn, raise the 
heat slightly and cook until corn is heated through, about 
5 more minutes. Season to taste with salt. Stir in the 
pasta, butter & basil leaves and serve.  

T AKE  C ARE  OF  Y OUR  B RAIN !  

Depression is a common, but serious illness 

Depression is more common among women than among men. Biological, life cycle, hormonal, 
and psychosocial factors that women experience may be linked to women's higher depression 
rate. Men often experience depression differently than women. While women with depression 
are more likely to have feelings of sadness, worthlessness, and excessive guilt, men are more 
likely to be very tired, irritable, lose interest in once-pleasurable activities, 
and have difficulty sleeping. 

Some research shows that physical activity such as regular walking — not just 
formal exercise programs — may help improve mood. Certainly running, lifting 
weights, playing basketball and other fitness activities that get your heart pumping 
can help, but so can physical activity such as gardening, washing your car, or 
walking around the block. Any physical activity that gets you off the couch and 
moving can help improve your mood. 

(answers at bottom of page) BRAIN  TEASERS  

1. What is a sleeping brain’s favorite rock band? 

2. What does a brain do when it sees a friend across the street? 

Answers:  1. REM  2. It gives a brain wave. 

Walking the dog 41 164 

Walking from house to car/bus, from car/bus  31 123 

Walking to neighbor’s or family’s house for  31 123 

Walking less than 2.0 mph (very slow pace) 21 82 

Walking 2.0 mph  31 123 

Walking 2.5 mph 41 164 

Walking 3.0 mph (moderate pace) 47 189 

Walking 3.5 mph 57 230 

Walking 3.5 mph uphill 103 410 

Walking 4.0 mph (very brisk pace) 82 328 

Walking 4.5 mph 109 435 

Walking 5.0 mph (you might be running!) 144 574 

*CALORIES BURNED BY WALKING (FOR 

A PERSON WEIGHING 180 LBS): 

15 

min 

1 

hour 

*Calories burned are approximate. If you weigh more, you’ll 
generally burn more calories than what’s listed. If you weigh less, 
you’ll burn fewer. 

Walking is not only good for the brain, but it can boost 
immune function and help you burn calories! Just 

walking the dog for 15 minutes can burn approximately 
40 calories (depending on your weight) and even give 
you some “after burn” calories once you’re finished. 

EAP donations may be dropped off in the 
red bins located in the break room a 

Armory Rd or in the main lobby in Bldg. 
596 at SAFB. Or, you may give donations 
to your manager or to anyone ion HR. All 

donations are appreciated!  
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EXTRA !  EXTRA !  

WSC P ICNIC  AT  S HEPPARD  AFB  

for customers to the USPS and small delivery 
companies.  Employees assign mail receptacles to 
authorized users and withdraw receptacles when no 
longer authorized; employees also perform minor 
maintenance on receptacle as required to ensure 
proper function.  Official Mail Operation provides 
incoming and outgoing official mail and distribution 
services to units/organizations on Sheppard AFB.  
Services provided are sorting mail, distributing mail, 
processing accountable mail and metering outgoing 
official mail. “ 

Thanks to all of our SAFB postal employees! 

SAFB P OSTAL  ...con’t from page 1 

H OTTER  ‘N H ELL  H UNDRED  

It’s that time again! Last year for the first time, WSC 
hosted a rest stop for the Hotter ‘N Hell Hundred bike 
ride. It was a huge success so we’re doing it again 
this year! Be on the lookout for more information so 
you can join in on the sun & fun! 

H ENNESSEY  T ROPHY  P RESENTATION  AT  SAFB  

http://hh100.org/
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CALENDAR  OF  EVENTS  

Conflict at Work 

Distracted Driving 

Mindflash Training:  

Disruptive Thinking—Think Epic, Be Epic 

V IDEOS   

These videos are available at 
WorkServicesCorp.com 

H AVE  A  SUGGESTION?  

If you have comments or questions or if you 

want to contribute to the newsletter, email us at 

wscstrong@workservicescorp.com  

or call Holly at 940-766-3207 x12. 

Special thanks to the following people for 

contributing articles and photos for this 

newsletter: Larissa Brown, Lisa Dickey, Karen 

Riddle, Lana Vaughn, Micha Guilbeau, Angela 

Smith, Melodi Bernal, & Tama Shannon. 

C ONTRIBUTORS  

B OOK  OF  THE  M ONTH  

Carrots and Sticks Don’t Work 
Build a Culture of Employee Engagement with the 

Principles of RESPECT 

by Paul L. Marciano, Ph.D. 

This book teaches that when you give a little 

RESPECT, you get a more effective organization 

with reduced turnover & absenteeism, and 

employees at all levels who are engaged, focused 

& committed to succeed as a team. In short, you 

get maximum ROI from your organization’s most 

powerful resource: it’s people! 

4 Happy Independence Day! 

13 HR Training 3:00 

14 Mgr/Staff Training 10:00 AR 

15 Mgr/Sup/Staff Training 9:00 & 2:00 SAFB 596 

16 Mgr/Sup/Staff Training 9:00 & 2:00 SAFB 596 

17 Advocacy Meeting 12:00 AR 

24 Advocacy Meeting 9:00 SAFB 

28 Executive Training 10:00 AR 

31 Advocacy Meeting 12:00 AR 

JULY 

AR = Armory Rd 
SAFB = Sheppard AFB 

Advocacy Meetings 

 
Armory Rd 

Every payday Friday at Noon 

 

Sheppard AFB 
4th Friday every month Bldg. 596 9:00am 

This book is a great, easy-to-
read book for anyone who 

supervises others. 

http://www.workservicescorp.com/wsc/index.php/employees/training
http://www.workservicescorp.com/wsc/index.php/employees/training
mailto:wscstrong@workservicescorp.com

