
Employees at Fort Sill are busy! WSC is contracted to maintain the entire grounds of the 
Army post at Lawton, OK. Employees there do all of the mowing, edging, weed-eating & 
tree-trimming year round. They maintain over 500 acres of improved grounds and over 1000 
acres of unimproved grounds, including the ranges & pond dams. And they have approximately 
900,000 linear feet of just edging to do—wow! 

In addition to grounds maintenance, WSC employees 
are also responsible for equipment & appliance 
maintenance in multiple dining halls at Fort Sill. 

Kate Teichman, WSC Contract Administrator, says 
that nearly every week we hear from Army personnel 
about what a great job our employees do. Awesome! 

A special thanks to all of our Fort Sill employees for 
their hard work! 
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DEPARTMENT  SPOTLIGHT  

FORT SILL - GROUNDS & EQUIPMENT MAINTENANCE 

SHEPPARD  AFB W INS  HENNESSEY  TROPHY  
WSC Sheppard Food Service Team Wins Hennessy---Again!     by Jerry Bettenhausen 

For the second time in three years our Sheppard AFB Food Service Team has won the 
prestigious Worldwide Hennessy Trophy.  This award recognizes the best food service program 
in the United States Air Force.  Work Services Corporation (WSC) entered the competition by 
winning the Air Education and Training Command (AETC) Hennessy Award, a feat which the 
Sheppard Team has won four out of the last five years.  We competed with 11 AETC bases to 
win at the command level.  In the finals for the Worldwide Hennessy Award we competed with 
five other finalists in the United States and Japan.  The Hennessy Trophy will be presented to 
WSC and Sheppard AFB at the National Restaurant Association Annual Conference in 
Chicago, IL, on May 15, 2015.   
 
The Hennessy Evaluation Team specifically 
recognized Prasarn Eddy, Jamie Ellis, Beatriz 
Robinson, Bobbie Jean Martin, Quintina Johnson, 
Loraine Austin, Melodi Bernal, Rebie McPherson, 
Leticia Smith, and Victoria Villanueva for their 
superb performance in the Food Service Program 
at Sheppard.  Additionally, every WSC employee 
can take pride in the fact that they too contributed 
to this distinctive achievement.  As a company, we 
value customer service and performance 
excellence, and every employee plays a role in 
creating and maintaining that culture at Work Services Corporation. 
 
Stay tuned for more details on the “victory celebration” when we bring the Trophy back home to 
where it belongs in our dining facilities at Sheppard AFB. 

Coming next month...The SAFB Commissary! 
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E MPLOYEE  S POTLIGHT  

W ALKING  THE  T ALK  A WARD  W INNERS  –1 ST  Q UARTER  

Karen began working for WSC in December 2014 and she is the food service trainer at 

Sheppard Air Force Base.  Karen teaches food handler’s class every Tuesday, takes new 

employees to train at the dining halls, and teaches CPR classes monthly.  Her background is in 

engineering, but later she received a Master’s degree in Education, which she says enabled her 

to learn about curriculum and instruction, a very helpful asset to her job at WSC.  Karen also 

pursued a PhD in public health, indicating that she’s very interested in prevention of diseases.  

Karen stated she wanted to work for a company whose goal was to benefit society or the 

environment. She stated she feels very comfortable with her job and says that WSC is a double 

win since the company employs those with disabilities and feeds the military at the same time.  

Karen says “I like the people I work with – they are helpful, work together well, and I really like it 

here!”  

Connie Segura is a Salad Attendant at Cressman DH at GAFB.  She has worked in food 
service at the base since 1995 and has been with WSC for 12 years. Connie was named 
Cressman Awesome Employee in January and she was also named Cressman Awesome 
Employee of the 1

st
 quarter 2015. 

Connie attended ASU for 2 years and studied commercial art. She enjoys crafts and 
decorating. Whichever dining hall Connie is working in is always festively decorated for 
different holidays. 

Connie is a huge basketball fan and coached a girls summer varsity league for 15 

years. Two of her three daughters played varsity basketball and she always insisted they 

have good grades to participate in sports. Her oldest daughter was awarded a scholarship 

in 2010 and attends Angelo State University. She will graduate this December. The 

scholarship was awarded by ITPE, the union to which WSC employees in San Angelo 

belong. This was a first for GAFB. Her youngest daughter will be a high school freshman 

next year and plans to start trying to qualify for a scholarship.   

Connie is a proud mom.  She is very family oriented and says she wants her daughters to 
do better in life than she has done.  

Connie Segura 
Goodfellow AFB 

Karen Riddle 
Sheppard AFB 

Once every quarter the WSC Walking the Talk 
committee nominates & votes for winners of the 

Walking the Talk award. The recipients od this award 
are WSC supervisors or managers who demonstrate 

a commitment to WSC’s Mission, Vision & Values 
through their everyday actions at work.  

 

A special to thanks to Kathy Standifer & John 
Cunningham, the 1st quarter winners,  

for Walking the Talk! 

Kathy Standifer 
Dining Hall Shift Leader—SAFB 

John Cunningham 
Lead Tractor Operator—Ft. Sill 
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W HAT ’S  H APPENING  WITH  A DVOCACY?  

There are five areas of discussion that our Advocacy Groups will be talking about over the next few months: 

The groups want to learn about the laws that 
govern wages, what the DOL says about 

minimum wage, how wages are related to their 
knowledge, skills & performance, and how 
wages affect budgeting & independence.  

They want to consider the possibility 
of developing a buddy system for 

new employees and then identifying 
the characteristics that make a good 

work buddy. 

Decision making: self-advocacy means 
making your own decisions. According to 
members of our advocacy groups, making 
your own decisions means the freedom to 
make the wrong ones & learn from it just 

like everyone else. 

“What do I want to do?” is an 
interactive discussion about different 

employment possibilities.  

The advocacy groups are exploring 
leadership concepts & theories  
but they currently believe that  

ANYONE can be a leader! 

Our advocacy groups believe that you don’t have to have a title or big paycheck to be a leader.  
If you want to be a leader you must: 

BE HONEST. 
Good leaders always tell the truth. 

BE RESPECTFUL. 
Good leaders treat everyone equally.  

They don’t make others feel like little kids or like they aren’t important. 

BE KIND. 
Good leaders are never mean with their words or actions. 

BE POSITIVE. 
Good leaders keep a positive attitude. They know that their attitude will effect others around 

them & that people work better in a positive environment. 

LISTEN. 
Good leaders always listen to other’s ideas, comments and solutions. 

GOOD LEADERS ARE GOOD ADVOCATES. 
They help others succeed by mentoring, instructing and believing in others’ abilities so that they 

can grow their skills & do different things. 
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WELLNESS  

WSC’s Employee Assistance Program (EAP) is having a “Peanut Butter 

& Jelly and Cracker Drive” from May 1st - June 1st for the EAP food 

pantry. You may donate saltine crackers, wheat thins, creamy or crunchy 

peanut butter, and/or jelly. You may drop off your donations in the red 

bins located at Armory Road in the break room, the red bin located in the 

main lobby at Bldg. 596 at SAFB, or you may give it to your manager or 

anyone in Human Resources. We appreciate all donations! 

WSC EAP D RIVE—PB&J!  

MONTHLY MENU 

 

PEANUT BUTTER-STRAWBERRY CRUNCH 

Think of this as a gourmet cook's PB & J… 

Spread 1 tablespoon of peanut butter on a whole 
wheat cracker (like Triscuit). Drizzle with ½ 

tablespoon honey and top with sliced strawberries. 
Yum! 

G ROCERY  S HOPPING  T OURS  

UNITED MARKET STREET  - WICHITA FALLS 

WSC is partnering with Andrea Smithson, a Registered Dietician 
from United Regional Hospital, who will be offering grocery tours 
located at United Market Street on 4590 Kell West Blvd in Wichita 
Falls. The purpose of the tour is to provide healthy shopping tips 

and to answer all of your diet & nutrition related questions. Ms. Smithson will teach us all about the best 
foods to eat and where to shop for them. 
If you would like to join the tour you may sign up at www.MarketStreetUnited.com. 
 
Ms. Smithson will host the following tours at United Market Street at 5:30pm: 

 
Thursday, May 7  Healthy Shopping 101 
Thursday, May 14 Gluten Free Shopping 
Thursday, May 28 Easy Diabetes Shopping 

Robbie, Jeremy, Crystal, Devan & Micha play Four Square on Wellness Wednesday. 

WELLNESS WEDNESDAYS AT ARMORY ROAD 

YOGA 
Every Wednesday 12:30-1:00 

 

CALORIES COUNT 
Every Wednesday 2:45-3:30 

May 6—Line Dancing 

May 13—Ladder Golf 

May 20—Four Square 

May 27—Bocce Ball 
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EXTRA !  EXTRA !  

Dennis Pryor, Mess Attendant/Cook’s Helper at Dining Hall 
1368, was recognized by Lt. Col. Fletcher as Sheppard’s 
Bright Spot of the Week for the second week of April. Each 
week at SAFB, an individual is recognized for outstanding 
performance and while the award usually goes to an airman, 
Dennis was recognized for his exceptional customer 
service. Dennis’s manager, Mike Matthews, says “Dennis 
goes above & beyond everyday. He always does a great job 
and always has a great attitude.” 

Thank you Dennis for your hard work—we appreciate you & 
we’re proud of you! 

Sheppard AFB held a base-wide 
picnic on Saturday, March 28. 
WSC food service employees 

prepared and served over 3000 
meals for airmen & their families! 

Wow, great job! 

WSC employee Dennis Pryor  
with Lt. Col. Fletcher 

WSC E MPLOYEE  R ECOGNIZED  BY  S HEPPARD  AFB  

WSC E MPLOYEES  F EED  O VER  3000  AT  SAFB P ICNIC!  
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CALENDAR  OF  EVENTS  

5 Advocacy Meeting 2:15 SAFB 

6 Basic computer classes 9:00 & 3:00 SAFB 596 

7 Sign Language 9:00 & 3:00 SAFB 596 

8 Advocacy Meeting 12:00 AR 

11 HR Training 3:00 

13 Mgr/Sup/Staff Training 10:00 & 2:00 SAFB 

13 Basic computer classes 10:00 & 3:00 SAFB 596 

14 Mgr/Sup/Staff Training 10:00 & 2:00 SAFB 

14 Sign Language 10:00 & 3:00 SAFB 596 

18 Brainstorming Meeting 1:30 SAFB 

19 Mgr/Staff Training 10:00 & 2:00 AR 

20 Basic computer classes 9:00 & 3:00 SAFB 596 

21 HR Meeting 1:30 

21 Sign Language 10:00 & 3:30 SAFB 596 

22 Advocacy Meetings 9:15 SAFB, 12:00 AR 

25 Memorial Day 

27 Basic computer classes 10:00 & 2:00 SAFB 596 

29 CPR recertification for HR dept. 8:00 

MAY 

AR = Armory Rd 
SAFB = Sheppard AFB 

Influencing Others at Work 

Monthly Safety Tips 

Mindflash Training:  

Influence, the Leadership Secret 

V IDEOS   

These videos are available at 
WorkServicesCorp.com 

H AVE  A  SUGGESTION?  

If you have comments or questions or if you 

want to contribute to the newsletter, email us at 

wscstrong@workservicescorp.com  

or call Holly at 940-766-3207 x12. 

Special thanks to the following people for 

contributing articles and photos for this 

newsletter: Jerry Bettenhausen, Lisa Dickey, 

Lana Vaughn, Micha Guilbeau, Angela Smith, 

Melodi Bernal, Jeremy Joseph  

& Tama Shannon. 

C ONTRIBUTORS  

B OOK  OF  THE  M ONTH  

Primal Leadership: 

Unleashing the Power of Emotional Intelligence 

by Daniel Goleman, Richard Boyatzis & Annie McKee 

This book has been translated into 28 
languages which shows how popular this 
leadership topic is on a global scale. The 

leadership concept of emotional intelligence at 
work is taught at major universities, business 

& medical schools, professional training 
programs and leadership coaches.  

 

Be in the know! Check out this book! 


